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Message from the GM

Warmest regards,

                Clare

Aft er a lot of preparati on, 
we were all ready to go this 
month with the new Support 
at Home program. The rollout 
has now been delayed unti l 
November, and we are very 
grateful that the government 
has recognised that their 
systems weren’t ready for the 
transiti on. 
We will conti nue to work 
with our Home Care Package 
clients to prepare them for 
the upcoming changes and 
will reschedule informati on 
sessions for later in the year.
It’s a bit early to talk about 
Christmas but please note 
the date for this year’s client 
Christmas party - Tuesday 9 
December. We hope to see 
many of you there, it’s always 
a lot of fun.
Stay warm through this winter 
season and remember our 
meal delivery service if you’d 
like to stock your freezer with 
some delicious meals, soups 
and desserts.

Your future. Your care. Your choice.

Support at Home Update
The Australian government has delayed the 
rollout of the new Support at Home program 
(replacing Home Care Packages) to November 
2025. This gives us a litt le more ti me to provide 
our current Home Care Package clients with all the 
informati on and support they need to navigate 
this transiti on smoothly.

Our Care Managers will be working with their 
clients and their families in the lead up to the 
changeover to Support at Home. We will also 
be holding informati on sessions in September/
October to give further opportunity for our 
Home Care Package clients and their families to 
get answers to any questi ons they may have.

We will also 
hold informati on 
sessions for our 
CHSP clients and 
families in the 
months aft er the 
transiti on. 

Glasshouse Country are committ ed to supporti ng 
older people in the region to live independently 
in their own homes longer, and welcome new 
clients looking for a Home Care Package provider. 
We are also now open for many of our previously 
closed CHSP services. 

If you need more help at home contact us on         
07 5494 6948 or give My Aged Care a call on    
1800 200 422.



National Diabetes Week:  13-19 July
Diabetes is a serious, long-term conditi on that aff ects the enti re body and 
requires careful management. High blood glucose levels over ti me can 
damage blood vessels and nerves, leading to complicati ons such as heart 
disease, kidney failure, vision loss, foot problems, and mental health issues.
Early diagnosis and eff ecti ve self-management are crucial in reducing the 
risk of complicati ons. Anyone can develop diabetes at any stage of life and 
while there is currently no cure, it can be eff ecti vely managed. 
Type 1 diabetes symptoms oft en appear suddenly and can be life-threatening, 
while type 2 symptoms 
may go unnoti ced for 
years.
If you are experiencing 
these symptoms, talk 
with your GP.

Note: This is general 
informati on and 
should not replace 
medical advice. 
Always consult a 
qualifi ed healthcare 
professional for 
individual care.

Save the 
Date

The Glasshouse Country 
Care Client Christmas Party 

will be held this year on 
Tuesday 9th of December.



Social connecti on is important for everyone, including 
people living with disability. Our Dynamix group parti cipate 
in a range of acti viti es that promote social skills, confi dence 
and independence, all while having fun too.
The safe, supporti ve and inclusive environment allows 
our Dynamix team to learn new skills and connect with others, guided by our 
caring, qualifi ed staff . 
If you’d like to learn more about our Dynamix program, call our offi  ce on 07 
5494 6948.

Fun, friendship and belonging

Everyone   
has a story

Our client Margaret Sawers 
wrote this account of VE Day 
in Dunedin for Your Time 
Sunshine Coast Magazine 
May 2025 editi on. 



Word Wheel Puzzle
This Winter themed word wheel is made from a 9 

letter Winter themed word. Make as many words as 
you can from these letters. You can only use each 

letter once, and each word must include the letter F.

Sudoku
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